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Te Kahui Hauora
O Ngati Koata Trust

Mathew McMillanEru Loach 



INTRODUCTIONS

• Eru Loach 
- 16 Years in New Zealand Police
- 2 Years Health Promotion

• Mathew McMillan 
- 15 Years in the Addiction Field 
- Last 5 years gambling clinician/ public health 



Self Banning Procedure in NZOUTLINE

1. Gambling and Exclusion 

2. The Role of the Venue 

3. Exclusion : Practice examples

4. Making it Work - Lessons learnt

5. The Future? 

6. Questions & Answers



Gambling and Exclusion 

� Gambling means different things depending 
on the setting and the rules

� Exclusion rules vary
� Intention =self-protection

= enforceable
� Lack of Enforcement= Low Effectiveness  
� NZ unique = Public Health Approach

= Host Responsibility 



Gambling Venues 

Venues need to:
� Have a focus on Harm Prevention/ 

Minimisation
� Ensure staff receive Problem Gambling 

Awareness Training 
� Identify and approach Problem Gamblers.
� Issue exclusion orders where required
� Monitor Exclusion orders
� Monitor re-entry requirements  



Exclusions : Top-of-the-South

Our Area 
� 33- 52 Venues 

� 100 since 2003
� Facilitation by PG Services 

� Part of comprehensive plan, simple, “relief”
� 6:12 

� Highly Effective (29/35 no gambling)



Basic Process

� Client aware of exclusion option and asks to 
be excluded

� Counsellor discusses process, gambling law 
and venues to be excluded from

� Signed letter/photo 
� Follow-up appointment made  

Exclusions : Top-of-the-South



Exclusions : Top-of-the-South



http://www.dia.govt.nz/diawebsite.nsf/wpg_URL/Resource-material-Information-We-Provide-Gaming-
Statistics?OpenDocument#one1

Exclusions : Top-of-the-South
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Exclusions : Top-of-the-South
THE MANAGER 

623 ON THE ROCKS 
P.O.BOX 7168 

NELSON MAIL CENTRE 
NELSON  

  
 

The manager 
The Verdict 

189 Bridge Street 
Nelson 

THE MANAGER 
MOLLY MAGUIRES 

123 BRIDGE STREET 
, NELSON CENTRAL, 

NELSON 7001 

THE MANAGER 
Fern Lodge Nelson 

113 NILE STREET, 
NELSON CENTRAL, 

NELSON 7001 

THE MANAGER 
BUSH INN TAVERN 
87 GROVE STREET, 

THE WOOD, 
NELSON 7001 

 
THE MANAGER 
623 IN THE CITY 

P.O.BOX 7168 
NELSON MAIL CENTRE 

NELSON  

THE MANAGER 
TURF HOTEL 

228 SONGER STREET, 
STOKE, 

NELSON 7001 

 

THE MANAGER 
OCEAN LODGE HOTEL 
20 MURITAI STREET, 
NELSON CENTRAL, 

NELSON 7001 

THE MANAGER 
WAKATU HOTEL 

83 COLLINGWOOD STREET, 
NELSON CENTRAL, 

NELSON 7001 

THE MANAGER 
Charlies Tavern 
7 HAVEN ROAD, 

NELSON CENTRAL, 
NELSON 7001 

THE MANAGER 
POST BOY HOTEL 

50 GLOUCESTER STREET, 
NELSON CENTRAL, 

NELSON 7001 

THE MANAGER 
BRIGHTWATER MOTOR INN 

1 LIGHTBAND ROAD, 
BRIGHTWATER, 

TASMAN DISTRICT 7151 

THE MANAGER 
HARDYS BAR 

135 HARDY STREET, 
NELSON CENTRAL 

, NELSON 7001 

THE MANAGER 
RISING SUN TAVERN 

31 WAIMEA ROAD, 
NELSON CENTRAL, 

NELSON 7001 

THE MANAGER 
COLLINGWOOD TAVERN 

TASMAN STREET, 
COLLINGWOOD, 

TASMAN DISTRICT 7171 

The manager 
City Club inc 

1 Kinzett Terrace 
Nelson 

THE MANAGER 
ROYAL HOTEL 

152 BRIDGE STREET, 
NELSON CENTRAL, 

NELSON 7001 

THE MANAGER 
EL TAVERNA 

183 QUEEN STREET, 
RICHMOND, 

NELSON 7002 

 
 

 
THE MANAGER 

SHARK BAR LTD 
132-136 BRIDGE STREET, 

NELSON 

 
THE MANAGER 

JUNCTION HOTEL (TAKAKA) 
15 COMMERCIAL STREET, 

TAKAKA, 
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Exclusions: Bottom-of-the-South
(Invercargill & Bluff)



Exclusions: Bottom-of-the-South
(Invercargill & Bluff)

� Population  50,328 (approx. from 2006 Census)

� 24 Gaming Venues – (1 new gaming venue)

� 332 Machines

� 19-25 SE’s per year (prior to MVSE initiative)
� 26 New MVSE since June 2009
� 5 Renewed MVSE’s

� Facilitated by NKMPT Coordinator 
& Gaming Venue Staff 



Basic Process
� NKMPT Co-ordinator/s has signing authority 

from Venue Managers
� Venues are given MVSE Request Forms
� Patron can request MVSE at Venue or 

NKMPT
� Patron can select Any/All venues to Self 

Exclude from
� Patron can Self Refer for Counselling on 

MVSE Request Form
� Options for Photo and Receipt of

Exclusion Order

Exclusions: Bottom-of-the-South
(Invercargill & Bluff)



Exclusions: Bottom-of-the-South
(Invercargill & Bluff)

Issues Addressed
� Patron can Request SE from Any or ALL 

participating Venues in one step
� Venues can use Venue SE process or MVSE 
� Patron can Self Refer for Counselling
� Options for Photo I.D
� Options for receipt of SE Order
� Less work for Venues
� Less Stress/Embarrassment for Patrons





 
1. In accordance with Section 310(1) (a) & (b) of the Gambling Act 2003, I wish to be excluded from the gambling areas of the venues 

that I have initialled on ‘Form MVSE-V1 ’ , for a period of:   ………. Year/s,  ………Month/s,   from …………………... (today's date) 
until and including …………………….. (exclusion End Date – Up to ‘2 Years’  ) 

 
2. I would Like  ��� � , would Not Like  ��� �  (Please tick appropriate box)  to receive Free Problem Gambling counselling/support by  
        Ng�  Kete M� tauranga Charitable Trust – Invercargill.         (Note: This service is for people living in Southland ONLY) 

 
3. I have been fully informed that my Personal Details provided and photo will be sent to the Multi Venue Self Exclusion Coordinator 

at Ng�  Kete M� tauranga Pounamu Trust, along with the other Invercargill Non Casino Gaming (Pokie) Machine Venues as 
initialled on the ‘Form MVSE-V1’ , and their respective Trusts.  

 
4. The MVSE Coordinator will contact you at a 3, 6, 9, 12 month intervals by phone to ascertain the effectiveness of your self 

exclusion.  
 
5. I have been advised that my photograph will be destroyed at the expiry date of this Exclusion Order, unless , at the conclusion of 

the Exclusion Order, a further or subsequent Exclusion Orders commences. 
 
 
 
 
 
 

  
 
 
 
 

Name   ………………………………………….……………..………...   
Address   ……………...……………………….…………………………..  
     ………………………………………………………………….. 
Phone   ……………………..… (Home) ………………………………. (Mobile) 
DOB   ………/………/……..… 
ID Sighted    …………………………………… (Eg. Driver Licence, Birth Cert., HANZ, Other)  
 

MULTI VENUE SELF EXCLUSION REQUEST  
& SELF EXCLUSION ORDER 

I would like to receive my Self Exclusion Order for the other Venues as I have indicated on the ‘Form MVSE V1 ’  by:  
                                 
                              YES      NO   (Tick only ONE ‘YES’  box)  

 - Picking it up from this Venue    �          �    
 - Couriering it to my home address    �          �   
 - Picking it up from Ng�  Kete M� tauranga Pounamu Trust     �          �   
                   

Excl usion Order - Gaming  
 

In accordance with Section 10 of the Gambling Act 2 003, you are hereby Excluded  from the Gaming Machine areas 
in the venues you have requested and initialed on the Forms ‘MVSE-REQ’ and ‘MVSE-V1’ . You are hereby excluded 
from those venues for a period of …….... months (maximum of 24) effective from today ………………… (Today’s Date) 
up to and including ………………………………. (Expiry Date). 
 
I understand that if I enter the Gaming Machine area as listed and signed on this Exclusion Order, before the expiry of 
the specified period, I commit an offence and will be liable to a fine not exceeding $500.  In such cases, the Venue 
Manager or a person properly authorised to act on their behalf is required by law to remove me from the premises.  The 
NZ Police may be requested to assist with this process and they are entitled to use such force as is reasonable in the 
circumstances to effect my removal. 

   Name:  ……………………………………………………...………………… 

                (Venue Manager or Other Person authorised to act on their behalf)  

 Signature: ………………………………………………. 

  Date: ………./..……../….………..…. 
 

Patron Signature 
 
Signature   ……………………………………. 
 
Date …………../……….……/………...…. 

Venue Manager (or other person acting on behalf) 
 
Name …………………………………………… 
 
Signature ……………………………………….. 
 

����  NB - Exclusion Order below is to be completed by NKMP Coordinator only ����  

FORM  
MVSE-REQ 
MVSE-EO 



  

 

 
Patron’s Name:                                                        

 
Gaming areas in 

Venues that patron is 
excluded from 

 
Regular 
Venues 
Used? 

 
Venues to be 

Excluded 
From? 

 

 

VENUE NAME AND ADDRESS 
 

Coordinator 
Signature 

(To be signed by NKMPT 
Coordinator ONLY) 

(Initial only) (Initial only) I request to be excluded from ALL of the gaming areas in the Venues 
listed below. (NB.Only ‘One’ signature required for ALL Venues) 

 

  1. Appleby Tavern - Cnr. Nith Street & Balmoral Drive, Invercargill 

 
 

  2. Ascot Park Motor Hotel - Cnr. Racecourse Road & Tay Street, Invercargill 
 

 

  3. Avenal Homestead - Cnr. Avenal Street & Dee Street, Invercargill 
 

 

  4. Bayview Hotel (Bluff) – 48 Gore Street, Bluff 

 
 

  5. Clifton Club Inn  - Cnr. Armagh Street & Wicklow Street,  Invercargill 

 
 

  6. Club Southland – 115 Leet Street, Invercargill 
 

 

  7. Eastern Suburbs Tavern - Glengarry Crescent, Invercargill 
 

 

  8. Glacine’s Café – 257 Elles Road, Invercargill 
 

 

  9. Golden Age Tavern – 86 Gore Street, Bluff 
 

 

  10. Kelvin Hotel - 18 Kelvin Street, Invercargill 

 
 

  11. Makarewa Country Club – Cnr Pomona Road & S/H 6, Makarewa  Invercargill 
 

 

  12. New Eagle Hotel – 134 Gore Street, Bluff 
 

 

  13. Newfield Tavern - Centre Street, Invercargill 
 

 

  14. Northern Tavern  - Cnr. Street Andrew & Sydney Street, Invercargill 
 

 

  15. Players Entertainment – 25 Tay Street, Invercargill 
 

 

  16. South Invercargill TAB – 261 Elles Road, Invercargill 
 

 

  17. Southland Tavern - Elles Road, Invercargill 
 

 

  18. Strathern Inn - 200 Elles Road, Invercargill 
 

 

  19. Tillerman’s Café Restaurant and Bar – 14-16 Don Street, Invercargill  
 

 

  20. Waxy O’Sheas - 88 Dee Street, Invercargill 
 

 

  21. Waikiwi Tavern  - 35 Gimblett Street, Invercargill 
 

 

  22. 2nd NZEF Association (Southland Branch) – 177 Don Street, Invercargill 
 

 

  23. Invercargill Working Mens Club – 154 Esk Street, Invercargill 
 

IWMC will arrange own Self 
Exclusion for you 

  24. Whitehouse Hotel - 31-39 Riverton Lornville Highway,  Invercargill Whitehouse will arrange 
own Self Exclusion for you 

FORM  
MVSE-V1 
MVSE-EO 

MULTI VENUE SELF EXCLUSION – GAMING VENUE LIST 
 



Making it Work - Lessons Learnt 

Relationship

Relationship 

Relationship



MVSE Feedback
� “Makes it less embarrassing …. I would never 

have of done it”
� “Relief”
� “Made it so much easier”
� “May allow more people to do it”
� “Very positive & my wellbeing mentally”
� “Provided a wall which has helped me”
� “Using the system through Nga Kete made the 

process easier for me as I felt uncomfortable 
doing it through establishments I frequented”

Making it Work - Lessons Learnt 



The Future? 

� Legislation
� Consistency throughout country
� Secure Electronic Process/Database 

(Regionally/Nationally)
� Facilitated by Department Internal Affairs
� Reduce issues regarding identifying people 

who have Self Excluded/Excluded



� Department Internal Affairs

www.dia.govt.nz 
� Ministry of Health

www.moh.govt.nz 
� Problem Gambling Foundation

www.pgfnz.org.nz 
� Mathew: gambling@koata.iwi.nz

� Eru: eru@kaitahu.maori.nz 

Useful Links and Contacts


